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"Me rakennamme hissejä ja 
huollamme niitä – mutta 
todellinen tarkoituksemme on 
suunnitella ihmisten liikkumista 
rakennetussa ympäristössä."

Jussi Herlin, KONEen hallituksen varapuheenjohtaja



KONE in numbers

As a global leader in the 

elevator and escalator industry, 

we move two billion people 

every day.

Founded in 

1910
115 years of experience in 

the elevator industry

* KONE’S ANNUAL CUSTOMER LOYALTY SURVEY 2024 

RESPONSES

Over

750
units delivered per day

Over

1.7M
units maintained

83%
of customers feel KONE shows 

genuine care*

Over

60,000
employees

650,000

+
Connected elevators

2 
billion



Rise to lead

We shape the future of cities

#1 for Employees & Customers     •    Innovation & Sustainability     •   Growth & Profitability
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Digitalization continues to 
shape our industry 

5

Digitalization is a 

transformative force 

redefining the industry and 

the pace will only increase

Our customers demand real-

time information, 

immediate responses and 

full transparency 

Connectivity is a key enabler 
for customer value and 
smarter service delivery



Connectivity enables 
services for customers 
and users

KONE digital platform

Partners and 
customers

Applications
Building
systems

Solutions for tenants & 
passengers

Solutions for
building managers



Sustainabi lit y in 
ever yt hi ng we do

Creating the best People Flow® 
experience 

Creating and enabling innovative digital 

solutions and services for our customers and 

their users 

Delivering lasting value through connected 

elevators, escalators and automatic building 

doors optimized with intelligent maintenance 

and modernization solutions

Providing planning and design tools, expertise, 

data-driven insights and operational excellence 

for fast and smart execution

Innovative 

digital services

for people   

Solutions for 

the entire 

building life 

cycle

A partner 

for smart,

sustainable 

buildings







Mahdollisuudet? 
Haasteet?
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